ALuzthlunisyaldansuavivuavdoayanield w.s.u. AUASaVIDYAdIUUAAAY
Instruction for exercising the right of Data Subject according to the PDPA

lUsaaruAuwuzunlunmsvalgansuavintvovidoyaddruynnanmeldws:sisUsyeJaAuASaLIayadIuUUANA W.A. 2562 (W.S.U.
Aunsaviayadiuynnad) duawilkasudou Asunsanuuuwasumualdansuaviduaviaya

Please read the instructions for exercising the rights of Data Subject under the Personal Data Protection Act B.E. 2019 (Personal
Data Protection Act: PDPA) below carefully before completing the Data subject rights Request form.

1. awiivevdayaduynna KiaKnuyavIvaviayadduyAna (Godalus:iZunit Jualdansiiwavioyadruynna) Al
ansmunnkugituf:ainsavaliansuaviivoviayadruynnameldws:sis Uy ajadunsaviayadruynnald
Only the Data Subject or the Data Subject's representative (hereinafter referred to as the Requester) who has legal rights
can request to exercise the right of Data Subject under the PDPA.
2. daya ua:kangunthavlRAuLUUSIAWIULUUWDSU Aualdansuavidwaviaya a:davasuddu ta:gndavauanutiu
P
Information and evidence submitted to Generali through the Data subject rights Request form must be completed and
accurate.
3. Wualdansiirwavdoyadruynna Boludonds:Au Kiarts:l0eUs:Au kiaRsunaus:Toud AANUUS:avAdLdalUd
The Requester who is the insured or the payer or the beneficiary and would like to exercise their right as the following.
3.1. asdivouAly KéawWasuulavdayadrudilunsusssius:Aune 1wu do urwana Sutdauliia 913w amundade
arefud awrsadildumsriu “uuuwasumsavuailasuulavualunsusssi” i https:/generali.co.th/download-
form/
To correct or change personal data under the policy such as name, surname, date of birth, occupation, contact

address, signature, the Requester shall proceed by completing the “Requesting Policy Change Form” (“llUUWDSUAN
dovvawasuulavualunsusssiy”) at https://generali.co.th/en/download-form/

3.2. asgivoludv Kk3ouauAludsaissSulbunads:Tosuiaiunsusssy U SUNIUUYT Prompt pay SUNIUUEYESUIAIS
awrsadidunisiiu “uuuwasuudvuasubunaus:Tosiaiunsusssiniudeyd Prompt pay / Usydsuinls” i
https://generali.co.th/download-form/

To inform or change the method of receiving the policy benefits such as via Prompt Pay account, Bank account, the
Requester shall proceed by completing the “Requesting Policy Benefits via Prompt Pay/Bank account Form”
(“uuuwasumgavualasuulavuAlunsusssy”) at https://generali.co.th/en/download-form/

Avd thda31 msddunmsHiuLuUWasSUAY 2 dathvduliu Wumsysldansuavivaviayadruynnameld w.s.u. AuAsavioya
duunnad ud TasAFualdansiiuoviayadruunnalidovasaniuuwasumualiansuaviduavdayaadududoginvla

In this regard, it is considered that the Requester who completes both forms has exercise the rights of Data Subject under the
PDPA, and this Data subject rights Request form shall not be required.
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uuwasuAvaldansuavivruovdalya
Data subject rights Request form

uuuwasutdamvulagpuluesia (Fvdalus:iSendi “us¥ng”) Wausznaumsualiansuavidnuavdayadiuynnamaldws:s150eyeJaAuASDD
daydiuunmpa w.A. 2562 (w.s.u.d) Wgavdoyadouunna K3anuyavidwavdayadduyuanaaIuIsaLdvAIuUS:avAUalgansNgousdnd
TnsmsnsanuuuwasulRAsuAdu wéauuuukanpumuAmKkuallunuuwesud

This Form is provided by GENERALI (hereinafter referred to as “Company”), to response to the data subject rights under the
Personal Data Protection Act B.E. 2562 (PDPA). The data subject or the data subject’s representative shall submit a request by
completing this form and attach the required documents as instructed in this form to the Company.

1. AnUduWusSyavIdwavdayadduynAnanuusyndg
The data subject’s relationship with the company

O anA/ynnanslu O dunu uazgauasmunuls:AugIa/Us:Aune O gagasviu/wanaviu
Customer/General Person Agent Candidate/Employee

2. dayaluavdayadiuunna
Personal data of the data subject

#io - uwana KurglaulnsAwridodio
Full Name Mobile Phone No.
lavAvasUsssU (Feyu@lne) / lauikivdotdaunv (choud) RogRaadald/swa
Identification Card No. (Thai citizen) / Passport No. (Foreigner) Contact Address/Email

3. dayaunuydviivavdalyadruunna (asedntdrvavdayadruynnatduilend kSaglsaduaiuisa k3aladiaulsAduaiuisa)
Personal data of the data subject's representative (in case the data subject is a minor or an incompetent person or a quasi-
incompetent person)

funuyaviiuavdayadruyana banuduwusidu (szuAWFUWUS) Audwavdayaddiuynna
Please specify your relationship with the data subject

#o - uwana KurglavlnsAwridadio
Full Name Mobile Phone No.
lavAvasUsssU (Feys@lng) / lauikivdaLaumo (choud) RogAaadald/swa
Identification Card No. (Thai citizen) / Passport No. (Foreigner) Contact Address/Email
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4.

tena1swgalumautlunisyasudoyadiuynna
Required documents

lWsauuueaaswgaudauwedugudiiuidansldsudayadiuunnansovuomeld w.s.ug manmuliawisauaavkangiulumsgudu

o

MaufWgowa USYNY yaavdsuanstumsuflasio:lkdoyadiuynnacuAue
Please provide us with the following identification document to confirm that you are entitled to the personal information
requested under the PDPA. If you do not provide adequate proof of identity, the Company reserves the right to refuse to

respond to your request.

4.1 &wsuivaviioyadruynna IUsauuuenasdalud
For the data subject, please attach the document as follows.

O &wunvasuszsdodszyu wauavuiususavaitungndev (Feymndlng) Kso
A copy of identification card (Thai citizen) with certified true copy by the data subject; or

O &wunkuvdaldumo wiauavuiususavdiungadow (choud)
A copy of passport (Foreigner) with certified true copy by the data subject

4.2 SsuRunuvaviiwavioyadruyana IUsauuuenascaalud
For the data subject’s representative, please attach the document as follows.

O wnaisvovidwavdayadduynna uazwwnaisvavylinuidwavdayadduyana ldua SHiundasus=ncmuszsisu (fyudlng) /kivdo
launo (chwyd) wsauavuiususavdiungadov lagivavionais wa:
A copy of identification card (Thai citizen) or passport (Foreigner) of the data subject and the data subject’s
representative with certified true copy by the owners; and

O kuodouausdua/kuvdousudun=maiiuavdayadduynna
A copy of Power of Attorney/Proxy from the data subject

asdidvavdayadiuynnalduriens AldAnuaiuisa kéaratoulénnuauisa (Ldudnsel) TRuuutonaisdalUliwuiay
In case the data subject is a minor, or an incompetent person, or a quasi-incompetent person (as the case may be), please
attach the additional document as follows.

O &wngduas skdedunn:zwoudiuyaviend k3o
A copy of birth certificate or house registration of a minor; or

O &wunkangumsudvavikilduiunuvavinvaviayaduyanalagiavma wu gunasav gouuia kSoRwnng
A copy of evidence of nominating the data subject’s representative by the court’s order such as the guardian, the
custodian, or the curator.
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5. siga:dgaAualdans
Generic details of the request

ansAuovdoyadruunnadovmsikdiduns
Data subject's Rights that would like to exercise

O anStumswnaaundudugau O anslumsldasuusvdoya
Right to withdraw consent Right to be informed

O anstumsiwindvdayadiuunna O anslumsAamunisUs:udadoyadiuunna
Right of access Right to object

O anstumisaudayadduunna O anslumskiuilkuszudawadoyadiuunna
Right to erasure Right to restriction of processing

O anStumstéloudradoyadiuunna O ansStumsudludoyadruynnaldgndov*
Right to data portability Right to rectification*

*nseivauAly kéowaguulaviayadrudlunsusssus:Aufy:

awsadidunskiu “uuuwasusovuatlasuulavualunsusssi” A https://generali.co.th/download-form/

To correct or change personal data under the policy:

The Requester shall proceed by completing the “Requesting Policy Change Form” (“LuuwasusavuaasutlavuAly
j") at https://generali.co.th/en/download-form/

AISUSSSU

AsEiYa DY KSouauAlu3EMSSUBUNWaUs:loslimuASUSSSU:

awsadiunsHu “LuuwasuudvuasuBuUNaUs:lostimuasusssuriubayGPrompt pay / Usygsunms” i
https://generali.co.th/download-form/

To inform or change the method of receiving the policy benefits:

The Requester shall proceed by completing the “Requesting Policy Benefits via Prompt Pay/Bank account Form”
(“uuuwasufsovuatdsunlavudlunsusssiy”) at https://generali.co.th/en/download-form/

Avd ki3 msdidumsHiutuuwasuiv 2 dadwdudu Wumsvaldansuaviuavioyadruynnameld w.s.u. AuAsaviaya
duynnad 1as TnsAgualdansiivavioyadruynnalidavasaniuuwasuualdansuavidwaviayaatududagivla

In this regard, it is considered that the Requester who completes both forms has exercise the rights of Data Subject
under the PDPA, and this Data subject rights Request form shall not be required.

lUsas:ydoyasigazldaamsidansiodu Wsas:yisawamsldansdodu
Please describe the detail of above right Please provide reasons to exercise above right
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6. Uoavoudns
Declaration

6.

—_

usEng aSbudovufasusvavrulunstidalud WalkilBulumunnkueRiAgsdov:
The Company may reject your request in the following cases:

6.1.1 fuavavruliauikaauwa wu mulidsuslumsualdanskianuldvatiansiudnuuzdednukdaiiiomidednutssasolaglibaikasu
aumds Wudu

Your request is not valid, for example, you are not entitled to make a request, you have made repetitive requests without reasonable
cause etc.

6.1.2 astiruyalfansAaAumsus:uranalasldzunals:Tosidusausssuuavus¥nd KIAUSENY asawgauldimsiddayatulluluiokasu
yaUAIBANKLBRAYEOAIIENSUDVMU KéatamsAadvansEandavmunnkuIemMsUaUanIU KomstdansiSundovmunnkne kéamsenadudad
ansiZundavmunnkue KéaIWaUAUGMUAAKLE USENY D19Us:Udanadayaliudall

Your right to object to processing based on legitimate interests will not apply if the Company can demonstrate legitimate grounds
to process your information, which take priority over your rights or if the Company need to process it for the establishment, exercise or
defense of legal claims.

6.1.3 lunseiimsau kéarharedayaldu:dowans:nudatamwiumsuaavanuAatiu MszyAWUMUARKLIY Us:Tosliasisausdumsansisugy
msAnwITEMYINgImMaasia:us=3amaas ksomsenguded KdomsrAadvansisundovmunnKkune USENd aa:liau Karharedayamuduayaviu

In certain circumstances, where erasure would adversely affect the freedom of expression, contradict a legal obligation, act against
the public interest in the area of public health, act against the public interest in the area of scientific or historical research, or prohibit the
establishment of a legal defense or exercise of other legal claims, the Company may not be able to erase the information you requested.

6.1.4 tayadruynravavruldgaiats au kdagniilRdudayanluauisasydauyoaviumuuuIN a:3suFuGuavAsIAuSasdoyauoy
us¥ng uadd

The Company may have destroyed, erased, or made your personal data anonymous in accordance with our record retention
obligations and practices.

6.2 usyng :TIAUMIGTIBlUAMSGUTUMSIIUAYDYaYIU 28 WISAT USENY D1RIAUMIGTIBMUaUAIS KaUsIARSMwauaviulumuaWuRasATaALU:
1GeAuB 9 Ksalulyannuasy KiauaAuALSUTU Avd AmsssuldeusduagAumidsnalumssansioyauavusdnd

The Company will process your request free of charge. However, the Company may charge a reasonable fee if your request is repetitive or
manifestly unfounded or excessive. The fee will be based on the administrative cost of providing the information.

6.3 USENg P:dTumsFwauavrihiumslu 30 3u TuudSuRldsuiue uazgoyaci ¢ soudivionaiskangiuls:AaudAnuAsUAdU ag1vlsAmU uSEny 219
ygneszeznanbu 60 Su (xnsdu) JusgAunnududou uazUsauUDYAIUD

The Company will fulfill your request within 30 days after the receipt of your request and all required information and document, but please
note that this time may be extended to 60 days, when necessary, taking into account the complexity and number of requests.

6.4 USE¥Nd awdaderuiovaiisya KalonasiWuIAUluAsiRMUayavmUTUGau KiarmuluTdtkdioya KSolonaskanTIUR WO WDLAUSENY tWaGUTUMS
ouAyayaviiu

The Company will contact you for additional information or documents if your request is unclear or you do not provide sufficient information
or documents to process your request.

6.5 KIAUSYN4 UflasAualdansuavriiu usdndg p:udvikawalkiunsiumussmssaavimuidontuda 2 kso 3 (uddudnased) Aol usena a:lusuRaBaUKIA
foyagryrias:kIwmssadvuavlusudid kiagnavluAan kiadayandndvgnilasanlasynnadu

If the Company refuses to act on your request, the Company will inform you of the reasons via the contact address/email you specify in section
2 or 3 (depends on the case). Please be aware that the Company will not be held liable if the registered mail is lost in the post or incorrectly
delivered or opened by someone else.
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7. Mduduvovidvavdayadduynna/gunuyaviduaviayadiuynna
Declaration of data subject / data subject’s representative

dwidnldsnu uazihiaomvavuuuwasutuds uazgudusideyantwids:ylunuuwasudiluauase uaziwindudiansiums
dudualdansis:udnvdumelddamkuauaw w.s.u. AuAsavdayadiuyAnad IWIHISUNSIUIIUSENY dovduTumsWgau uazdugudrau
vaviwLd (soudvdrunnaiungkuiglumsdildumisunuiyavdayadiuunna ascddiwidlugunuvavinyavdayadduunna) Laza
SuludavldsudoyardatonansiWuiduivodudumsauuauaviwid uaiwidhsunsiudwidnorngadilduadnivanKkuIgIAUSENY
Kinovlalkdayanlugndavlasbwauinasa

I confirm that I have read and understood the terms of this form and certify that the information given in this form is
true and thatI am entitled to make the request identified above under the terms of the PDPA. I understand that the Company
must verify my identity (including my legal authority to act on the data subject’s behalf in case of data subject’s representative)
and may need to obtain more detailed information or documents in order to response to my request. I am aware that I may
be taken legal actions by the Company if I deliberately give incorrect information with fraud intention.

angiiatiolwavioyadruunna / Aunuidwaviayadruynna
Signature of data subject / Data subject’s representative

Sui
Date
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