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@ If you haven’t registered,

select Register
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How to register Generali 365 >~

@ To verify phone number, fill in with OTP 6 digits

@ Please fill in all fields before confirming
received via SMS and “confirm”
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How to register Generali 365 >~

If you haven’t received any OTP, tap the left
button on the left bottom
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Within 30 seconds, if there’s no OTP If you still haven’t receive the OTP after several attempts,
received, choose “Resend OTP” your mobile phone number might be incorrect, tap “edit”

or If your mobile phone number is correct,

please contact LINE @GeneraliThailand
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@ Log in as a general user
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Skip all pages if you have yet to receive your policy number. You’ll be navigated to
*If you hold Generali Policy, we recommend to share the privilege after you’ve Homepage.

successfully added the policy information
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Tap “Log In” Fill in your registered mobile
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“Request OTP”
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Fill in Policy No. and Insured Member No.
For Group Policy Holder

NSOVOUATRS

10,0000

GL-2021-1234

n3anTzy 3u ihou 1 inanasri

1 January 1990

1. select from the 2. Select “Group 3. Add policy

navigation on thetop  Customer” information and
First registration

Select the bottom right button

Verify with Date of Birth
Date Month Year
(Year in AC format)

left “Service” “confirm”

4. Tap orange button

@ GeneraliThailand = info@generali.co.th 0 Generali Thailand @ www.generali.co.th




GENERALI
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You would see such alert message, if your birthdate does not match in the Group Policy system

EnoAne: i . . .
T D ———— 1. Please contact us via LINE : @GeneraliThailand
| uﬂrrm:.n-.whm'qri-w . . . . .
g gt gy 2. Report your issue with the screenshot and details including your

| 2:30-2000 v vlemmisneunioufle

B copy of identity or passport for birthdate verification
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Check you policy information or or use e-card at the hospital
For Group Policy Holder

|

———— 0 Benefit/Coverage Information

NAME LASTNAME
o E-card
| = ]
. - Tap to show when visiting the hospital
=] s -

T Claim Status

Aaman batiess ——©®
= ._m;-_ OPD benefit remaining and claim history
e ’T Find Hospital
N o . — ® Search over 500 hospitals and clinics under Generali

network with Google Map navigation

Remark: The information can be viewed after the policy is effective within 2 business days
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Change Contact Information (Phone Number, Address)

Find Hospital (Generali Network)
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How to change account profile on Generali 365 65

'
The service applies on Generali 365 user profile only, not the policy insured member’s personal information.

VaLAAIU
D weslafla |
091-023-1234 winfparrmmesas S waimna wse
ol v nrknRemagnd dusio
i LINE : General Thallared e "z
EJ Us:fiu I iR T ndund-gnd s I
£30-20:00 u
,B, AIUSNAN l AnEa J
[ protectlove@mail.com | [ May2@pmail.com |
— a3
\-\_\_\_ — _H__/' \x\_\_ - _,_,.-/ - _,-"'J.
Select Account Select The orange button Only Email is allowed If you wish to change Name-Lastname or
to edit to be edited Phone Number

Kindly contact us via LINE : @GeneraliThailand
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How to register Generali 365

How to check Policy Information

Change Contact Information (Phone Number, Address)
Find Hospital (Generali Network)

Privilege Redemption
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Find Hospital (Generali Network) 7

For All Policy Holder - Search over 500 hospitals and clinics under Generali network
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Select The list will be displayed from

“Find Hospital” Select Group Policy Type nearest to furthest

(location service access has to be

C ' . allowed)
Remark: Only policies eligible for Tax Deduction are displayed here.

@ www.generali.co.th
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How to Redeem Privileges — Generali365 Points Condition >~

First-time registration with Policy Information either Individual or Group Policy

Earn 10,000 points* Q

= B —
] <« nsenvoyauns ] m
| |

£10,000

~ , - -
%l'l'7 ¥500 nan
.

N - vy
Successful Policy You’ll be navigated to
Registration homepage

*Expires in 90 days

@ GeneraliThailand =% info@generali.co.th 0 Generali Thailand @ www.generali.co.th
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How to Redeem Privileges — Generali365 Points Condition @

Earn Generali 365 Points

Variable upon each product.

_ Generali Group Policy Holder* q —
|l @ L L

%] L
Wiy : Every renewal ;
810,150,000 8 Earn 10,000 Points every renewal year. R m Ee:;;;
. i POIY Collective - With
& Points 42 coll;ﬂi;/e
: - Share privileges to earn more All campaign row
- o participation
Generali Customers
\ i J ) ® Earn 500 points/day
N - ® When sharing your favourite privilege on Facebook or LINE
¢ Maximum share 1 time/day . . .
* The validity lasts 30 days after the first date shared Ea rmu p to 500 p0| nts | by lust S ha ri ng yo ur
® Unlimited days of sharing, you can share everyday . . . . C
favourite privileges on either LINE or
General Users FacebOOk

® Earn 50 points/day

® When sharing your favourite privilege on Facebook or LINE
® Maximum share 1 time/day

® The validity lasts 30 days after the first date shared

® Limited at 120 days of sharing.

° Share via Line f Share on Facebook

*Expires on 31 Dec of the year after the earning year

@ GeneraliThailand = info@generali.co.th O Generali Thailand @ www.generali.co.th
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How to Redeem Privileges >~

L= Notification logs and

—ee
redemption history.

g 12000

Remaining points®@——— %47,136

Pointearnand @&—————— .50 iy
. ; CIEES e  Earn 500 Points/day
redemption
) N When sharing your favourite privilege on
history i s s Facebook or LINE
irseiedpred i I O *Maximum share 1 time/day.
< S The validity lasts 30 days after the first
S )W s el
o o date shared.
b sty Unlimited days of sharing, you can share
Policy ——® For Promocode T ‘ T everyday.
Information | fill-in P |
> . -

. . Use Promocode or Points to redeem
View all privileges

*Terms and conditions are subjected to Generali Thailand changes without advance notice.

@ GeneraliThailand = info@generali.co.th O Generali Thailand @ www.generali.co.th
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How to Redeem Privileges: Redeem at the merchant point or 65
use the code in other partner application -

iji

valffmudnawgy
douan 50 u1n Nlvudaan

2 12,000 Points

Vo (9 SO e e Aot o 5 by n 628 41 6550232

PR o Bt (v

—
_— /'
Choose your Use Promocode or Points to redeem Show privilege code to the merchant
favourite privilege *Check terms and conditions before (characters/digits, QR Code, barcode)
confirming upon the merchant’s request

or copy the code to use in other partner application
like Foodpanda, Grab, Lazada

@ GeneraliThailand = info@generali.co.th o Generali Thailand @ www.generali.co.th
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How to Redeem Privileges: View Redemption History

. — ’ —_— <=
I=
@ 794,427 @
027 12,000 >
027 500
010 500 .
° 500
v T
0 27 6,000 > B
o 200,000 >
0 24 40,000
021 20,000 >

P P
- -

Tab expiring points View Redeemed Tab Show privilege code to the merchant
Only Privileges with an arrow canbe  (characters/digits, QR Code, barcode)
viewed redemption code in 3 formats.  upon the merchant’s request

or copy the code to use in other partner application.

@ GeneraliThailand info@generali.co.th o Generali Thailand @ www.generali.co.th




How to redeem Privileges: Redeem Hotel

T -
= n volnAuinauegviiv
&10,000 4 ! - - B T Fiousin Delisxe Garden View 1 lufiLa M
PR e —— dudumslsdns
wave T o m AL oo e e L T L % 200,000
&500 nan

iz 200,000 776 1 4115806

L ST v
{NTTWr RSO ¥ e ue
£ Guthu A A Dura Buraraamsy
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r—
) e )
Choose your Use Promocode or Points to redeem Select Confirm Select Book Now
favourite privilege *Check terms and conditions before
confirming

@ GeneraliThailand = info@generali.co.th o Generali Thailand
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HOTEL
RESERVATION

uEnmeoadeddn

Booking - Hote!

g Do s lun sl *

mnAnsenBes sz gaing ¢
o
-

Fill in the booking
information and wait for the

hotel confirmation by email

@ www.generali.co.th
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How to redeem Privileges: Redeem Generali Premium Gift @

< e e reauiags ek one

Dudunsis@ng

%60,000

§ S v W v

e o
- _" > - _" >
Choose your Use Promocode or Points to redeem Select Confirm Confirm the address for delivery*
favourite privilege *Check terms and conditions before (deliver within 15 business days)
confirming

*For the customer’s benefit, Generali Thailand reserves the right to edit delivery address. If you wish to change the address only for premium gift delivery, kindly contact us via CCC 1394

@ GeneraliThailand = info@generali.co.th o Generali Thailand @ www.generali.co.th
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GENERALI
CARE
CENTER

One-Stop Service.

We, Genreali, are here for you through lifetime

#ProtectYourLove

Business Hours
Monday-Friday 08.30 — 20.00 hrs. Saturday 08.30 —17.00 hrs.

For Group customers
Hotline: +6689-499-6918
LINE for Group Claim Enquiry: @GenBuddy

@ GeneraliThailand =% info@generali.co.th 0 Generali Thailand @ www.generali.co.th



