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The world at your fingertips
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THE NEW GEN 365 APPLICATION
THE WORLD AT YOUR FINGERTIPS

U View Policy Information, Coverage E-claim (Health Insurance only)
o= of all products. (Active Products only)? and claim history?
H . .
ooo Search of over 650 Generali Hospital + —
DIEID Networks — e-Care Card

Tax Certificate

GenPay (Life Insurance only)3

T ) o View investment info of Unit
’ GEN 365 Privileges Linkeded insurance, switch fund, and

download statement

Note
1 Active products meaning that the status has to be effective (in force) only

2 Only for health and accidentinsurance coverage including insurance for corporate, excluding death or disability claim
3 For life insurance only, excluding credit life, health, accident insurances.

iz GENERALL
-

42 GEN365
Online Claim

Submit claim and stay updated
with status tracking

Login

Register

GENERALI



HOW TO REGISTER
GEN 365




HOW TO REGISTER GEN 365

Choose register and enter id card or passport number Login

LRS- < I

Register

Register

£ GEN365 Ratt G=EN365 £ GEN365

1D card number/passport number*

A Welcome to Generali365 Hi there!
Free! Privileges PassportNo. ¥ 9:9999-99999-99-9
The OTP has been sent to your mobile number
Enter your mobile number to Log in +66-000-x: 68
365 days of happiness for Date/Month/Year of Birth*
Generali customers 01 / 12 / 1980 CcE

Mobile phone* ,_3\ S
123-123-1234 J

30 75’
Thanks for registering to

ratt phisutsinthop@gmail.com Generali 365!
Now you are all set to be ready,
let start

i’:

. Interestingly, please consult additional
consent here

Login
I confirm 16 have read and accepted
the Terms & conditions. Cancel

| hereby authorize Generali Life Insurance and
Generali Insurance Contact for information
and advice on insurance plans.

Register Log in now!

Remark: 1 phone number per 1 account




PIN




PIN REQUIRED TO VIEW SENSITIVE INFORMATION

For security reasons, it is required to enter PIN to view Policy Information, Claim, Profile Page

First-time PIN Setup Sensitive Information area

655 F @M - 659 F @M -
Set up your PIN Set up your PIN Set up your PIN = -
£5 GEN365 &5 GEN365
Policy Information My Claim
Please set up your PIN All Your Policies 1item y
2y Submit Health Claim >
. Please set up your PIN Protect Yourlove v
We make it more secure for you to continue using >
the service, please enter 6 digits to set up your PIN. Please re-enter to confirm your PIN Add Employee Benefit Policy (1)
(32 INDIVIDUAL INSURANCE >
CI-INB 400K Annual In Proce History Eatsciatplopnation

Claim Results 21¢la
Number: PO12345 Protect
,579 Baht
ent Due: 08/11/2022 Claim No. #94701213650 > Yourlove
@ @ o Your PIN has been
1
successfully set up! GROUP INSURANCE N . 2071172002
1 2 3 & GENERALI INSURANCE t: 1,000 Baht
(THAILAND) PUBLIC CO., LTD. e: 30/09/2022
091-365-3650
4 5 6 Next
er: GL-20000029-22 Claim No. #947 01310365 > protectyourlove@mail.com
7 8 9 e ber: 001385-00
— 0 =
A ! N - ; P -
0 n < ) n Vo= 0 n < O D ® |® &8 Q o/ 88 -
Home Privilege: Policies Claims More Home Privileges  Policies Claims. More 2
(s} (2} < (u}) n <

Remark: Once PIN is entered, you can continue to view these information
for 15 minutes before being asked to enter again.



CHANGE OR FORGOT PIN

Choose More Menu to change PIN or reset the PIN in case you forgot

Settings

PIN
Change PIN >
% Tax Certificate >
Forgot PIN >
g:ﬁ GenPay (Premium Payment) >
C\\\/? Find Hospital >
@ Telemedicine >
L{g} Settings >
A
Q o] S ) 1
m Privileges  Policies Claim
(a] n < (u] n <

GENERALI



POLICY INFORMATION
COVERAGE, AND
BENEFIT
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POLICY INFORMATION, COVERAGE, AND BENEFIT

Choose Policy to view individual insurance information
E-Care Card is available on Individual insurance with additional health coverage, credit life, health and accident coverage

> a3 04 . LR
4= GEN365 Policy Details Policy Details
Policy Information Policy Details Benefit Summary Policy Details Benefit Summary
All Your Policies 1item
Protect Your PRIVILEGE cARD £ GENERALI '
(S CE QLN . Benefit Summary
Add Employee Benefit Policy 8 Insured Nome Protect Youriove
oy o PP123456
T — g Effective peros oamer2022 - 07102023 Funeral
Max Coverage 00,000 Batw /Year i
CL-INB 400K Annual Medicl Experses 0000 Bahe 1 visk o f‘)‘u()( (;:hr
Protect Your Lo Insuring Agreement P.A.2
Sum insured
; im: 2, Baht 600,000 Baht
Next Payment Due: 08/11/2022 Policy Details >
Terrorism
Tax Deduction > Suminsurest
250,000 Baht
Contact information > Medicial Expense
Sum insured
60,000 Baht
Agent information >

Double Indemnity

Si insured
600,000 Baht

To see the full details of your benefits and

| — coverages, please refer to policy
) = e documents. Motorcycle Add. Peril
Home  Privilege} Policies | claims More Sum insured
v , pleas: a S
Otherwise, please contact our customer 250,000 Raht
u] n < = n < a] n <

Remark : You can view only active insurance meaning that the status has to be effective (in force) and those insurance with the insured name
matched the registered id card/ passport number only.
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POLICY INFORMATION, COVERAGE, AND BENEFIT

Example of individual insurance information (Credit Life)

725 @ .

£ GEN365

Policy Information

All Your Policies 2 items
WOBXOOXXOXXXXXX

Add Employee Benefit Policy @

INDIVIDUAL INSURANCE >
LRTAABC

@&

Policy Number: 96123456
Sum In 405,024 Baht
Premium: 7,362 Baht

INDIVIDUAL INSURANCE >

Health Group AAXYZ

Policy Number: PP123650

Sum Insured: 40,000 Baht
Premium: 6,779.29 Baht

Next Payment Due: 24/02/2023

- -

O O ® @ 88

Home Privileges  Policies Claims More
(=] n <

A GENERAL

sz

96123456

LRIALCL
L

Adive
Crodit Uil
405024 Bt

25022026

Single premian

2022

Policy Details

Tax Deduction

Tax Deductible
Inapplicable

Premiums that can be deducted 2021 tax

N/A

© Go to download all Tax Certificates

Additional Coverage

ADD-LRC2 XYZ

Contact information

To see the full details of your benefits and

coverages, please refer to policy
documents.

Otherwise, please contact our customer

(u} n <

v

Coverage Details

ADD:LRC6 ECL
708,792 Baht

To see the full details of your benefits
and coverages, please refer to policy
documents.

Otherwise, please contact our
customer service team for more
information.

* Call us at 1394 (Mon-Fri: 8.30-20.00,

Sat: 8.30-17.30)

* LINE @GeneraliThailand, and type
“Contact Admin”

AT .
www  www.generali.co.th
X

Remark : You can view only active insurance meaning that the status has to be effective (in force) and those insurance with the insured name

matched the registered id card/ passport number only.

PRIVILEGE CARD % GENERALI

Insured Name £ WDSXO0000000K

Palicy No. 96123456

Effective Period © 25/02/2022 - 25/02/2026
Sum Insured 405,024 Baht

Protect Your Love

Policy Details

Contact information v

Policy Details
Policy hofser's address
36/5 auu3ng uVaUWG waunusu
AsoINWuUKIUAS 10100

Benefit Summary

Policy he
+65-09

ADD-LRC2 XYZ

A Sum insured

708,792 Baht

LRTA XYZ
Sum insured

405,024 Baht

To see the full details of your benefits and

coverages, please refer to policy
documents.

Otherwise, please contact our customer

service team for more information

* Call us at 1394 (Mon-Fri: 8.30-20.00, Sat:

8.30-17.30)

* LINE @GeneraliThailand, and type

“Contact Admin”

P N
www  www.generali.co.th
iz

(u] N

L LS

Benefit Summary




75

725 #BM -

POLICY INFORMATION, COVERAGE, AND BENEFIT

Example of individual insurance information (Group Health)

Insured Name
Policy No.
Effective Period
Max Coverage
Room and Board
oPD

Policy Detalls
o GEN365 Policy Details
o Policy Details
Policy Information Tax Deduction Policy Deta Benefit Summary
PRIVILEGE caro  S=(GENERALL
e B —— Tax Deductible
All Your Policies 2l sl . Applicable Benefit Summary
WOBXXXXXXXXXX o + be ded
Add Employee Benefit Policy (1) . 8,058.69 Baht OUT-PATIENT VISIT
\ Sum Insured
1,000 Baht
INDIVIDUAL INSURANCE > Policy Details © Go to download all Tax Certificates
LRTAABC o ol
i e b 1 Sum insured
m PP123650 Contact information 50,000 Baht
PASCy hyme policy holder's address
Policy Number: 9123456 v Pollc holdec’s addres OUT-PATIENT VISIT ER
Sum Insured: 405,024 Baht 36/5 auudng WWOVAUWT waunudu
Premium: 7,362 Baht y Status AsvinwuKiuas 10100
Next Payment Due: 25/02/2023 Pay now Review required
Policy holder's mobile nc
Policy Type +66-095-xxx-x928
‘GROUP HEALTH
INDIVIDUAL INSURANCE >
i Irired Policy holder's email address
Health Group AAXYZ 40,000 Baht WG
(aF)
WOOOOOOKK To see the full details of your benefits and 8,000 Baht
Policy Number: PP123650 coverage se refer to policy
Sum Insured: 40,000 Baht Premitim Paye documents, GENERAL EXPENSE
Premium: 6,779.29 Baht MRHACHERKRS ott .
h Ky oth Sum insured
Next Rayment Due::24/02/2023 R se for more informatio 40,000 Baht
1 94 (Mon-Fri: 8.30-20.00, Sat
SURGERY
25/02/2023 24/02/2024 GeneraliThalland, and type "','(‘1“8”"‘1
i = t Admin' 4,000 Baht
@) ] ] @) 83 oS Porreck ey
Home Privileges  Policies Claims More 1 DOCTOR VISIT
www www.generali.co.th sum insured
(u] n < Single premium 1,000 Baht

PRIVILEGE CARD 2% GENERALI

© WOHXOO0U000K

PP781587
25/02/2023 - 24/02/2024
40,000 Baht / Year

4,000 Baht / Day

: 1,000 Baht / Visit

Protect Your Love

Remark : You can view only active insurance meaning that the status has to be effective (in force) and those insurance with the insured name
matched the registered id card/ passport number only.
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PRIVILEGE cARD X (FENERALI

v
Insured Name B X00000000C
Policy No. PP836500
POLICY INFORMATION, COVERAGE, AND BENEFIT R c
I I
Max Coverage 600,000 Baht / Year
Medical Expenses 60,000 Baht / Visit
=]

Example of individual insurance information (Personal Accident)

Protect Your Love

748 W@ ™ * 749 MO M o AR A 41%8
£ GEN365 : .
[r——al— < PO“Cy Details Policy Detat Benefit Summary
Policy Information BRI caro £ GENERALL
<o Tax Deduction v Benefit Summary
All Your Policies 1 item
BA XXXXXXXXXX Funeral
Tt Tax Deductible e
I\ A ' . 0 Baht
INDIVIDUAL INSURANCE > Poicy Details v Inapplicable
KK EASY BOX - PA ONE Insuring Agreement PA.2
prssesuo
Premiums that can be deducted 2021 tax Baht
Policy Number: PP836500 LT N/A Terrortst
Sum Insured: 600,000 Baht oy s &
Premium: 1,700 Baht Active
Next Payment Due: 07/06/2023
ol © Go to download all Tax Certificates
600,000 Baht
e Mo Contact information v
[y
Policy holder's address
1 36/5 auudng WWILauWd Lwaunuiu
oo D iry oo aAsvinwukiuas 10100
osmerz0z2 o706r2023
1,700 Baht Policy holder's mobile no.
s +66-084-xxx-x734
— s
6 3 ® B 8
Homs  Pidisgw  SuleMs: | Cleing More R Policy holder's email address Murder Assault
0 n < " s

Remark : You can view only active insurance meaning that the status has to be effective (in force) and those insurance with the insured name
matched the registered id card/ passport number only.
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B PRIVILEGE CARD GENERALI .
POLICY INFORMATION, COVERAGE, AND BENEFIT . . .
0BUAUASDLFOFO : 1,000un/0
Example of individual insurance information (Group Personal Accident) " o .
Protect Your Love

Policy Details

Policy Details

Tax Deduction v Policy Detail Benefit Summary
PRiviceae caro 2 GENERALL
S Tax Deductible
All Your Policies 1item Applicable Benefit Summary
MAXXXXXXXXXX
Premiums that can be deducted 2022 tax Fiiriarai
Add Employee Benefit Policy @ 894.1 Baht
INDIVIDUAL INSURANCE > Policy Details v © Go to download all Tax Certificates

GLO S-Leasing Loan Nt

@ PP786740 Contact information v

Policy Number: PPB00365 At iimglam
Sum Insured: 1,000 Baht

36/5 auusng wwdvaUWi walnusu

olicy Sty AsvInwuKIuAS 10100
Active )

Policy holder's moblle no.
oy Type +66-095-100:X574
GROUP PA
1,000 Bant
Jrs——
ase contact our customer
emium Payec or more information.
J—
394 (Mon-Fri: 8.30
e
3
—— 080312022 0770312025
A 3] 2 o o
O O & @ 8 @R wwmgeneralcoth
Home  Privileges  Policies  Claims More 1 s
(v www.generali.co.th
remim Payment Period e
0 N < Single premium

Remark : You can view only active insurance meaning that the status has to be effective (in force) and those insurance with the insured name
matched the registered id card/ passport number only.
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£ GEN365 e

Policy Information

All Your Policies 2items
Protect Yourlove
Add Employee Benefit Policy @

INDIVIDUAL INSURANCE >

CI-INB 400K Annual

@D

Policy Number: PO0200365
Sum Insured: 400,000 Baht
Premium: 2,579 Baht

Next Payment Due: 08/11/2022

GROUP INSURANCE >

GENERALI INSURANCE
(THAILAND) PUBLIC CO., LTD.

&

Policy Number: GL-20000022-22
Certificate Number: 002365-00

O O ® @ 8
Home  Privileges  Policies  Claims More
(u} n <

Policy Details

Policy Details

P00200365

Policy N

CI-INB 400K Annual

Policy Type
CRITICAL ILLNESS

400,000 Baht

Insured Name

Protect Yourlove

Protect Yourlove

09/11/2021

2,579 Baht

Expiry Date

08/11/2022

ment Duration

Annual

Next Payment Due

08/11/2022

POLICY INFORMATION, COVERAGE, AND BENEFIT

Example of individual insurance information (Critical Iliness - No E-Care Card)

Policy Details

Tax Deduction

Tax Deductible

Applicable

Premiums that can

2,260.31 Baht

© Go to download all Tax Certificates

Contact information
Policy holder's address
36/5 auu3ng WWLAUWT waunusu

nsvINWUKIUAS 10100

Policy holder's

bile no.

+66-090-365-3650

Policy holder's email address

protectyourlove@mail.com

s of your benefits and
fer to policy

contact our customer
formation.

aliThailand, and type
Admin”

AT
Www www.generall.co.th
A4

8.30-20.00, Sat:

il Benefit Summary

Benefit Summary

Critical lliness

Hospital Income.Cl

sured
1,000 Bah

second Opinion.Ct

r benefits and

20 policy

ot our customer

2T
www www.generali.co.th
ey

Remark : You can view only active insurance meaning that the status has to be effective (in force) and those insurance with the insured name
matched the registered id card/ passport number only.




POLICY INFORMATION, COVERAGE, AND BENEFIT

Example of employee benefit insurance information (Employee Benefit insurance type: GL and AS)
E-Care Card information displayed insured member number and summary of the benefit and coverage
including OPD benefit on GL and AS*

Both type: AS, GL are with E-Care Card

655 F @M o

X0 ® Ml
ZZ G=EN365 Policy Details Policy Details
Policy Information Policy Details Benefit Summary Policy Details Benefit Summary
All Your Policies JENERA
. ZXGENERALL Kh LS GENERALL
Protect Yourlove Prote oy o AXXXXXXXXXX
' ABCCo.Ltd.
Add Employee Benefit Policy @ "1 ABCCo,Ltd. s ..
oy Hsdr AS-20220123-00 098765400 G
Benefit
GROUP INSURANCE 5 opD 3,000
SURGERY-N & Dental 3,000
ABCXXXXXX £R
DENTAL / YEAR
Policy Number: AS-20220123-00
Certificate Number: 012345-00 Policy Details > Policy Details >
GROUP ENSURANCE > Contact information > Contact information >
ABCXXXXXX
@ Employee Certificate of Insurance > Employee Certificate of Insurance >
Policy Number: GL-20220456-00
Certificate Number: 0987654-00
Employee Benefit Manual > Employee Benefit Manual >
————— To see the full details of your benefits and To see the full details of your benefits and
A, ) 2) oo coverages, please refer to policy coverages, please refer to policy
o Q @ ] oo documents documents.
Home  Privileges| Policies | Claims More
Otherwise, please contact our customer Otherwise, please contact our customer
0 n < o n < o N <

*The benefit on both cards are mutual, not to be combined. For example if you have Dental on GL card 3,000 Baht and on AS card 3,000 Baht, this means
you have 3,000 Baht of total Dental benefit, not 6,000 Baht




80

POLICY INFORMATION, COVERAGE, AND BENEFIT

Benefit Summary

Example of employee benefit insurance information (Employee Benefit insurance type: AS, GL with 2 certificates)

Dental Lump Sum Benefit

Type : AS Coverage Information (OPD remaining in Benefit Summary) and other Employee Benefit with 1 Policy

1:09M A& . T

WHes .

1:09 b9 @ o

£ GEN365

< Policy Details

Policy Details
< olicy Deta Policy Details

£ Policy Details

e EEGENERALL wnsmera £SGENERALL Employee Certificate of Insurance .
All Your Policies tems WanXxxxxxxxxx WanXXXxxxxxxx ured Namy £SGENERALI
Wan K00 e B b - Wanxxxxxxxxxx
Add Employee Benefit Policy () GL-2022045600 = = R - N oo Select language
] GL-20220456-00 = = = muilne £I% English
GROUP INSURANCE N
XYZXXXXXX
Employee Benefit Manual v
Policy Details > Palicy Detalls v ™
Number: AS-20220123-00 Select |
e Number: 012345-00 § Palicy Numbe elect language
Contact information > AS-20220123-00 _
] Policy Details > = mwlno ER English
GROUP INSURANCE 1 N f > Policy Nam
> Employee Certificate of Insurance o U
XYZXXXXXX " ) »
Employee Benefit Manual > Policy Stotus Contactinformation To see the full details of your benefits and
Active coverages, please refer to policy
GL-20220456-00 Policy holder's address documents.
berET0987654-00 AR e XYZ SQUARE BUILDING, FL.** Otherwise, please contact our customer
aBsn AND ** PHAYATHAI RD., PATHUMWAN, service team for more information
GROUP INSURANCE 5 pany PATHUMWAN, BANGKOK 10330 * Call us at 1394 (Mon-Fri: 8.30-20.00, Sat
XYZXXXXXX XY ZXHX0KX 8.30-17.30)
Sat S Policy holder's mobile no. * LINE @GeneraliThailand, and type
Wanooooooa N/A “Contact Admin”
Number: GL-20220456-00 i A
fi Number: 0987654-00 sAack e Effective Date Expicy Date
S ST a2 Policy holder's email address s | .
e N/A www  www.generali.co.t
ww www.generali.co.th -
A Contact information >
O g @ 88
Home  Privileges  Policies Claims More Employee Certificate of Insurance > s n <

Hospital Expense

Surgical Benefit (NonSchedule)
Doctor Visit

In-Patient Specialist
10,000
Emergency Out-Patient Accident

Room & Board

Intensive Care Unit

00,000
Ambulance Service

OPD Follow Up

Out-Patient Benefit

To see the

s
Wuw www.generali.co.th
i
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POLICY INFORMATION, COVERAGE, AND BENEFIT

Example of employee benefit insurance information (Employee Benefit insurance type: AS, GL with 2 certificates)

Type : GL Coverage Information (main)

109Med .

£= GEN365

Policy Information

All Your Policies

Wanxxxoxxxxx

Add Employee Benefit Policy @

GROUP INSURANCE >
XYZxxxxxx
Policy Number: AS-20220123-00
Certificate Number: 012345-00
GROUP INSURANCE >
XYZXXXXXX
Policy Number: GL-20220456-00
Certificate Number: ET0987654-00
GROUP INSURANCE >
XYZXxxxxx
Policy Number: GL-20220456-00
Certificate Number: 0987654-00
s B oo
3 ® @ B8
Home  Privileges  Policies  Claims More

wtns EZGENERALL
Khuxxxxxxxxxx
1) RBC Cottd.

GL-20220456-00(1PD)  0987654-00 @
£5-20220123.00 (0PD)

28 1 OAY

Policy Details

Contact information

Employee Certificate of Insurance

employee Benefit Manual

Ttact our customer
= information

8.30-20.00, Sat

, and type

Contact Admin"

AT
www www.generali.co.th
&t

i L TR TV

Policy Details

Policy Details

pr—- ASGENERALL
KRUuXXxXxxxxxxx
e ABC Cotd.

220456-00(1p0) 096765600 @
£5-20220123.00 (OPD)

pt

vz

Policy Details

Policy Nun

ner

6L-20220456-00

y Name

Group Life

Policy Stal

Active

e Number

098765400
pme—

Insured Name

KRUXXXOOOKKXXX

Effective Date piry Date
01/01/2022 31/12/2022

Contact information

Employee Certificate of Insurance

Policy Details

Contact Information

Policy holder's address
o vz SQUARE BUILDING, FL.**
AND ** PHAYATHAI RD., PATHUMWAN,
PATHUMWAN, BANGKOK 10330

N/A

icy holder's email address

N/A

Employee Certificate of Insurance

S8 English

Employee Benefit Manual

* LINE @
“Contact Admin®

siland, and type

A
Www  vaww.generali.co.th
it

Insured Name

KRUXXXXXXXXXX
o AeC ot

NS R 59% @

Policy Details

Policy Details Benefit Summary

Benefit Summary

Hospital Expense
Benefits Unit

35,000

talizatior

Surgical Benefit (NonSchedule)

Benefits Unit
40,000 Baht/Hospitalizatior
Doctor Visit

Benefits Unit
45 Day

1,000

In-Patient Specialist

Benefits Unit
3,000 Baht/Hospitalizatior

Emergency Out-Patient Accident

Benefits Unit
6,000 Baht/Accident

&S GENERALI

Puliey Ho aured Member o,
GL-20220456-00(1PD) 0987654-00
£5-20220123.00 (0PD)
Barelics
R&E / DAY 2,750 HOS.EXP. 15,000
SURGERY-N 40,000 DOCTOR FEE 1,000
ERACC.(24 HRS.) 6,000 OPD 3,000
Dental 3,000

Etfective

Benefit Summary

Hasptal Expense

Surgical Benets (NonSchedule

Doctor Vst

In-Patent specialit

Emergency Out-Fatent Acciders

Rooem & Boardt

QPO Foliow Up

e general <o th
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POLICY INFORMATION, COVERAGE, AND BENEFIT

Example of employee benefit insurance information (additional coverage like Critical Iliness)
Type : GL Coverage Information (additional)*

All Your Policies

Wanxxooxxxxx

Add Employee Benefit Policy @

GROUP INSURANCE N
XYZXXXXXX
Policy Number: AS-20220123-00
Certificate Number: 012345-00
]
GROUP INSURANCE N
XYZXXXXXX
Policy Number: GL-20220456-00
Certificate Number: ET0987654-00
¥
GROUP INSURANCE >
XYZXXXXXX
P wmber: GL-20220456-00
C e Number: 0987654-00
Q O ® @® =88
More

Home  Privileges  Policles  Claims

wx

trumt e LZGENFRALI
Wanxxxxxxxxxx

1 XYZ0000X

GL-20220456-  _
00

Policy Details

Contact information

Employee Certificate of Insurance

Employee Benefit Manual

full det

please refer to policy

s of your benefits and

GeneraliThailand, and type
ct Admin”

AT
Vww  www.generali.co.th
iz

Policy Details

s e

< Policy Details

Wanxxxxxxxxxx
e XYZ0000x

GL-20220456-
00

Policy Details

Policy Number

GL-20220456-00

Policy Name

Group Life

Policy Status
Active

Number

ET0987654-00

XY Z 3000006

Wanooooma

Effective Date Expiry Date

01/01/2022 311212022
Contact information

Employee Certificate of Insurance

Policy Details

Contact information

Policy holder's addres:
XYz SQUARE BUILDING, FL**
AND ** PHAYATHAI RD., PATHUMWAN,
PATHUMWAN, BANGKOK 10330

Policy holder's mobile no.

= e £ english

Gww wiw.generali.co.th
&

10 FHS LR

<

Policy Details

Benefit Summary

Policy Details
Benefit Summary

To see the full details of your benefits and
coverages, please refer to policy
documents.
Otherwise, please contact our customer
service team for more information.
* Call us at 1394 (Mon-Fri: 8.30-20.00, Sat
8.30-17.30)
* LINE @GeneraliThailand, and type
“Contact Admin"

www  www.generali.co.th
4

*Currently the benefit summary of employee benefit with additional coverage is not available on the current version.
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POLICY INFORMATION, COVERAGE, AND BENEFIT

Example of employee certificate of insurance and employee benefit manual

6:55 @ .

€5 GEN365

Policy Information

All Your Policies
Protect Yourlove

Add Employee Benefit Policy @

2 items

GROUP INSURANCE

>
ABCXXXXXX
Policy Number: AS-20220123-00
Certificate Number: 012345-00
GROUP INSURANCE »
ABCXXXXXX
Policy Number: GL-20220456-00
Certificate Number: 0987654-00
P :
O I ® ©® 8
Home  Privileges  Policies Claims More
m) n

Policy Details
Policy Details Benefit Summary
rearen LS GENERALL
Protect Yourlove

+ ABC Co.Ltd.

GL-20220456-00 (IPD) iz
AS-20220123-00 (OPD) 0875400 o4

Benants
R&B / DAY 2500 HOS.EXP, 45,000
SURGERY-N 45,000 DOCTOR FEE 1.000
R 4,500 OPD / YEAR 25.000
DENTAL/YEAR 2,000

oot VOV -3IN2IOR

Policy Details

Contact information

Employee Certificate of Insurance

Employee Benefit Manual

To see the full details of your benefits and
coverages, please refer to policy
documents.

Otherwise, please contact our customer

(a] n <

Policy Details

Employee Certificate of Insurance v

Select language

mulng

Employee Benefit

£ english

Manual v

Select langu

muing

£§2 english

To see the full de
coverages, plea
documents.

Otherwise, pleag
service team for

e Callusat13
8.30-17.30)

“Contact Adr

AT
www  www.genel
Xt

(u]

ails of your benefits and
refer to policy

contact our customer
nore information.

j# (Mon-Fri: 8.30-20.00, Sat:

aliThailand, and type
in”

ali.co.th

N <

Benss loniasasas

Employee Inaurarce
Benetits Manu

Aflonauszlomimiadmaszd... Sttt fuad o
Genereli Employee Insuranc...

o n < a n <
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POLICY INFORMATION, COVERAGE, AND BENEFIT

Example of employee benefit insurance with family coverage

£ GEN365

Policy Information

All Your Policies

SaAXXXXXXXXXX
Add Employee Benefit Policy (1)
Your Policy Family's
1item
GROUP INSURANCE >
ThexxXXXXXXXXX
mber: MM-20150132-07
Number: 00019-00
O B ® B 88
Home  Privileges  Policies Claims More

(u] n <

£ GEN365

Policy Information

All Your Policies

SaANXXXXKAXXAX
Add Employee Benefit Policy ()
Your Policy Your Family's
GROUP INSURANCE >
ThexxxxXXxxxx
r: MM-20150132-07
[ e Number: 00019-01
GROUP INSURANCE >
ThexxxXXXXXXXX
Policy Number: MM-20150132-07
Certificate Number: 00019-02
[;» rﬂl ) j191
Home  Privileges  Policies  Claims More
(] g}

RO

Policy Details

Policy Details Benefit Summary
Fired Hame £ GENERALL
Khuxoooooooo

Company The Reketeller Foundation
Pulky Heider Mo Irnued MembarNe. Flan b

MM-20150132-07 00019-01 L

ety

RAE / DAY 5,010 HOS.EXP. 50,084

SURGERY - N 497,000 DOCTOR FEE 2,280
T

Policy Details

Contact information

Employee Certificate of Insurance

Employee Benefit Manual

To see the full details of your benefits and
coverages, please refer to policy
documents

OlhEIWISE. p|EESE contact our customer

(u] n <

Policy Details

Policy Details Benefit Summary

Benefit Summary

Hospital Expense

Benefits
50,000

Surgical Benefit (NonSchedule)

Benefits

97,000

Doctor Visit

Benefits
365
2,200

In-Patient Specialist

Benefits
5,000

Emergency Out-Patient Accident

Benefits
8,000




POLICY INFORMATION, COVERAGE, AND BENEFIT

If there’s no employee benefit insurance information displayed, you can try adding employee benefit information.

i Employee benefit insurance customers can now
£ GEN365

Policy Information

Add Group Policy Policy Details

register to view their coverage and benefit by ID

Policy Details Benefit Summary
ood b 25 GENERALL —— — i i
Add Employee Benefit Policy (1) Protect Your Love — card or passport number - including spouse
: RGENERY (register with separated phone number)
IProtect Yourlove

"/ ABCCo, Ltd. o .
oo If employee benefit insurance are not found, try
(GL-20220456-00 0987654-00 04
et adding with
o oo vean  2ss00
T 8 1. Group policy number
Policy Holder Number () tactin Percs OVN2RR2-3112/2022
2. Insured member number
Policy Details >
Insured Member Number @)
Contact information > .
You don't have any policy In case you have coverage for spouse and children
If there's any, it is possibly being in the Employee Certficate of Insurance ? They need to register W|th Separated phone
approval process. It will appear here
once the process is complete. Employee Benefit Manual > num bers
1. Group policy number (same)
To see the full details of your benefits and . .
— coverages, please refer to policy 2. Insured member number endlng W|th
A @ @ :] :_8 documents.
Home  Privheges: | Bolichm |  Clakns e Otherwise, please contact our customer « 01 : spouse

o " < 0 n < 0 n < « 02-09 : Children




E-CLAIM




E-CLAIM

Choose Claims to view
« Claim status

« Claim history (the status would be updated within 3
business days after the submission) of all claims under
health and accident including employee benefit coverage
claims, excluding death and disability claim.

» Filtered status is also available

65:59 # B84 o

£ GEN365

My Claim

700 # @09

G=N365

Lﬁ'., Submit Health Claim Claim Status >
Submitted Approved Rejected
In Process History In Proce History
Date of Ad onsultation v
Submitted Claim(s) Claim Results
From
Claim No. #93955777 > Claim No. #94704730
tal: funmemwiianatn a0nmenwiiva
unt: 900 Baht Amount: 1,000 Baht
Submitted Date: 11/11/2020 Submitted Date: 30/09/2022
Claim No. #93955775 > Claim No. #94704732
 approvec
S R N . Apply
Hospital: funmeniwdidonadn H AaGnmumwiha
sim Amount: 900 Baht Amount: 1,650 Baht
-~ — - ~ R = Reset ‘
)y & 83 3 9 ‘
Home  Privileges  Policies |  Claims More Home  Privileges  Policles  Claims
(u] 8} < o a] < o n <

Choose Submit Claim and attach required

documents.

*Supports only for health and accident coverage for
both individual and corporate protection
**Qriginal documents need to be kept at least 1 year

25 GEN365

My Claim

[, submit Health Claim >

No claim submitted

If you have submitted but no claim
status here, please contact Generali
Care Center 1394

Submit Claim
Policy *
PO036500:: CI-INB 400K Annual v
Claim Type

@ Out Patient (OPD) In Patient (IPD)

Maximum claim 00 Maximum claim i
Baht 1,000 Bal

Upload Your Document

© Upload Receipt * ®
© Upload Medical Certificate * O)
© Upload Other Documents O)

1 hereby confirmed that my personal data
above s correct and true and acknowledged
that Generali shall process my personal data
and health data in accordance with Gene
Privacy Policy. I hereby agreed to the te i
ond with re c rvices vi
nnel

(u] n <




E-CLAIM FOR FAMILY*

Choose Claims to view all family members Choose Submit Claim

+ Claim status Select family member

+  Claim history (the status would be updated within 3 business days Attach required documents.
after the submission) of all claims under health and accident *Supports only for health and accident coverage for
including employee benefit coverage claims, excluding death and both individual and corporate protection
disability claim. **QOriginal documents need to be kept at least 1 year

+ Select family member to view claim history by individual

z. . pEN
e : GEN365 Submit Claim
My Claim
My Claim My Claim Policy Holder
[, Subsmit Health Claim >
TIOXCCONOO00NK v
[, submit Health Claim > [, Submit Heath Claim > [3,  submit Health Claim >
Policy Holder
Al o Policy *
Palicy Holder Policy Holder GL-20241234-00: Group Life ~
All ~ All ~
In Process History GL-20241234-00: Group Life
All
Claim Results s Clams P " In Patie )
Pollcy Halder @ Out Patient (OPD) In Patient (IPD)
listan Claim No. #94631540 > At
In Process History T ~
SADXXHHOK
Submitted Claim(s) SErEERUO
Upload Your Dacument
s ed Date: 06/09/2022 Chaxeooouson
Claim No. #94790909 > i peeo © Upload Receipt *
Claim No. #94631535 > OO0
FINXOO0COOO0N
alicy Holder: Pioooonocom .
Hi thndilw PFD‘:!{J*}ﬁgﬁﬁ © Upload Medical Certificate * )
c nt: 1,500 Baht 1,330 Baht NRUXROCOARN
Submitted Date: 02/12/2022 06/09/2022 Submitted e 06/09/2022
A0 © Upload Other Documents
Claim No. #94695081 > ——
= = o 2 o i &
o @ 88 o @ B ©] 18
Home  Privileges " Policy Holder: Saomomoocox Wome  Privileges ol Cloims  More Hpliomd Tk CoctaTmnt [ hereby confirmed that my personal data
e ahowe ot and acknmaledned
o @ g8 Upload Receipt * ®
0 n < . o n < © e g o n <

*Currently support only family members of Employee Benefit




UNIT LINKEDED
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INVESTMENT INFORMATION (UNIT LINKED) Portfolio overview and detail

Select Unit Linked Policy you wish to see the Select Portfolio detail to see the list of fund(s)
details The list of fund can be sorted by Proportion or Alphabet

146 s »

I aed . o A7 1145 M M@ - Tl i 94% 8 146 M
= GEN365 eyl < Investment < Portfolio Detail < Portfolio Detail
POliCy Information Policy Details Benefit Summary
Overall Portfolio Portfolio Detail Portfolio Detail
o = T, 0601212023 % o 2023 (T 0611272
All Your Policies Policy Detalls ’ s
ATFXEXXKXXKXK | [
Add Employee Benefit Policy \4-\ Investment 2 ® Equity Fund 52.45%
- Mixed Fund 2B.22%
Your Policy Your Family's Tax Deduction > @ Domestic Money ~ 19.33%
————————— Market
oA Contact information >
INDIVIDUAL INSURANCE > Total Portfolio Value Unrealized Gain/Loss Total Unrealized Gain/ Total Portfolio Value Unrealized Gain,
UNL-ULO1 Single Premium UL To see the full details of your benefits and 821,242.96 571355 821,242.96 +57,195.52 (+7 821,242.96 6)
AT, coverages, please refer to palicy
QW documents.
*r: 20001365 Otherwise, please contact our omer g 7Y : 5 > Sart by Maost proportion Sort by Most proportion A
1,261,455.12 Baht service team for more informati Na) Portfolio Detail
Call us at 1394 (Mon-5at: 8.30 @ KKP GNP 210,574.69 ® KKP GNP
LINE @GeneraliThailand, and type “Contact | N 5.64 +68,680.23 (+48.40%) ° Proportion: 25,64 Most proportion
NDIVIDUAL INSURANCE 5 Admin [] Statement
URL-ULOS Regular Premium ® KKP MP 158,722.14 5 ® KKP MP Least proportion
uL @ Proportion: 19.33% 2,391.55 Proportiol
1394
v \)\% Alphabet (A-Z)
" KKP PGE-H 12339871 KKP PGE-H
umber: 20001234 (o) Thai Preportion: 15.03% 1+2.56%) froen - Alphabet (Z-A)
450,000 Baht () @GeneraliThailand
117.235.00 ® KKP SG-AA 1723500y
2 3 3.24%) Proportion: 14.28 3.678.30 (+3.24%)
(8] 7__,1] E'] 7,0, @ www.generali.co.th
Home  ‘Privileges: ' Rolicles . ‘Clalms More ® KKP SG-AA Extra 114,54852 ® KKP SG-AA Extra 114,548.52
0 N < o n < o n < (a] N <

*data as of 3 business days prior



INVESTMENT INFORMATION (UNIT LINKED) Fund detail

@ Select fund @ Fund Fact Sheet can be downloaded or sent to the
One the left tab, overview of the fund with the registered email (email registered on this mobile app)
latest and historic performance and Fund Fact Sheet

oA 6% a

Portfolio Detail Fund Fact Sheet

Portfolio Detail Fund Overview
@ 061212023
KKP GNP Rk evet s
KKP GLOBAL NEW PERSPECTIVE FUND
Value (Bar) Unic Balance
21057459 157812
NAY 1 Unit
18.19
awm & ¥ 3y
Total Portfolio Value Unrealized Gain/Loss
821,242.96 +57,195.52 (+7.45%) - Jo
o\ W
AL
Sort by Most proportion » F/J
w02023 21120203
® KP GNP 21057469 15.29
Propartion; 25.64% +68,680,23 (+48,40%) —
03/01/2023
® KKP MP 13872214 [, Fund Fact sheet >
Propertion: 19.33% +2,391.55 (+1.53%) A
KKE PGE-H 12339871 ncecel
Proportion; 15.03% v3,081.92 (+2.55%) }
Asset Management Company .
Kiatnakin Phatra Asset Management Co., Save to device
8 KKP SG-AA 117,235.00 N Ltd.
Proportion; 14.28% +3,675.30 (+3.24%)
Fund Risk Level Send email
6
® KKP SG-AA Extra 114,548.52

o A < e o n < _ﬂﬁ
Erfmr!

**data as of 3 business days prior, excluding weekends and public holidays for each fund and asset management company GENERALI




INVESTMENT INFORMATION (UNIT LINKED) Fund detail

@ Select fund
One the right tab, portfolio shows Top 5 holdings and Asset Allocation for this fund

Fund detail
Portfolio Detail

Portfolio Detail () e
(T, 06/12/2023 P e
KKP GLOBAL NEW PERSPECTIVE FUND

Top 5 Holdings

Total Portfolia Value Unrealized Gain/Loss
® Capital Group New Pers {LUX) P 99.07%
821,242.96 +57,195.52 (+7.49%)
Standard Chartered Bank (Thai) Public 0.80%
Coultd.
® KKP Money Positive 034%
Sort by Most proportion ® Other Assets and Liabilities a.22%
[T
@ KKP GNP 210.574.69 Asset Allocation
Proportion; 25.64% +68,680,23 (+48,40%)
T 1
® KKP MP 158,722.14
Propartion: 19.33% .
Propertion: 19.33% +2,391.55 (+1.53%)
KKP PGE-H 123.398.1 >
Proportion: 15.03% +3 (+2.56%)
® Equity 99.07%
® KKP 5G-AA 117,235.00 N Cost e
Proportion: 14.28% +3,678.30 (+3.24%)
® Fixed Income 0.04%
h -0.22%
® KKP SG-AA Extra 11454852 o e o

(=] N <
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INVESTMENT INFORMATION (UNIT LINKED) Statement

Select Statement Select to download or send the Statement to the
registered email.
Can either select all or select some months*

inload Statement Download Statement

mwsiumsavnu
& tsiiorm Select Period Select Period _ _
. ~ Download completed. The statement sent to your em.
Data period up to latest 6 months Data period up to latest 6 months successfull
® novnusauasimsad 60%
® novnusauasasnu 15% v Selectall Select all ~ | selectall | Selectall
nvqusuamOBy 15% 1 )
o i o ~ | July 2023 ~ | July2023 2 Juy 2023 Send to email o1 July 2023
~| June 2023 ~ | June 2023 | June 2023 v June 2023
yadiBLaDUSIL
797.098.42 < May 2023 v| May2023 ~| May2023 protectyourlove@gmail.com v| may2023

—_

v | April2023 April 2023 -] April2023 v | april2023
B i y Confirm
1 slgazuowasamsavnu
_/ | March 2023 March 2023

«  March 2023 | March 2023
| [

Cancel
l swoumsavnu bd v | Febuary 2023 Febuary 2023 ~  Febuary 2023 ’ I + | Febuary 2023

save o device

| Send email | | Send email | | Send email |

Send email

*The statements displayed are of 6 months old. The latest month (previous month the of the current month view) would be displayed after 15t of every viewing month. For example,
if you're viewing this page on 15t of November, you will see the latest month as of September, but if you're viewing this on 16t November, the October would appear.




TAX CERTIFICATE




TAX CERTIFICATE

Choose Tax Year and insurance (or select all) to

Choose More Menu, select Tax Certificate . h
send to your email or save to device

10:48 ® 8 0.8 ™ P .
£ GEN365 £ GEN365
Tax Certificate Tax Certificate
Taxable year Taxable year
Year 2023 v Year 2023 ~
0 selected documents Salect all Year 2023 & Satactall
| [y PO022005 Year 2022
4 1 msus=aunolsasiouse 2 MUY
Czﬁ GenPay (Premium Payment) > Year 2021
@ Find Hospital > Year 2020
Year 2019
@j Telemedicine >
= g & ® =
Wome privieges Polcies  claims  More a T 8 B 9 a I 8 B o0
< Home Privileges Policies Claims Mare Home Privileges Policies Claims More
=] (2]
[a] N < [=] N <

The Tax year available of 5-year history including the current Tax year. The insurance listed here includes the paidfor-other ones.
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HOSPITAL NETWORK

Choose More Menu, select Hospital Network. Search could be on various preferences, from nearest ones, sort by location, to

browsing or typing by name.

= Tax Certificate

<C:=:S GenPay (Premium Payment)

’49 Find Hospital

@& Telemedicine

4)
HC)
)

&2 GENERALI

< Find Hospital

NSUNFINUSIANASUESS

Us:Audiangdu

Kanchit Karnphaet

Krabee Hosp.

Krabinakharin International

Bangkok General

Bangkok Hospital Khonkhan

{0




TELEMEDICINE

Choose More Menu, select Telemedicine. You'll be navigated to information about Telemedicine services.

&2 GENERALI Q =

Generali Telemedicine

o >
}  Tax Certificate .
= Online Doctor
Consultation Service
Cq) > GENERALI X Doctor Anywhere

GenPay (Premium Payment) Application Guide

<=

G\\\/? Find Hospital >
To visit Dr. Anywhere website Click
@ Telemedicine > Download Application Dr. Anywhere to
start Doctor's consultation Click
How to use Dr. Anywhere
How to register
o O &) ® % =
Home Privileges Policies Claims More < @ {; -

(u} N < 0 N <
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GENPAY

@ Choose GenPay or Pay Now. From the @ Choose to pay first (left) or 2nd payment (right).
insurance you wish to pay. The service currently supports Life Insurance only*

7:25 ¥ @M .

£ GEN365

Policy Information

All Your Policies
WOLXXXXXXXXXX
Add Employee Benefit Policy («j‘

% Tax Certificate > INDIVIDUAL INSURANCE >
Gen Life 20 Plus
= GenPay (Premium Payment) > e .
= mber: 01234567 JIANSN
11 365,000 Baht
500 Baht
2 Find Hospital > yment Due: 12/12/2024 Pay now
@ Telemedicine > ..: nflviisyadrisuns
O O ® @ % O B ® B 88
Home Privileges  Policles Claims More Home Privileges  Policies Claims More
0 n < 0 n < o N <
?’i:
*Life Insurance only (The service currently does not support Unit-Link, Credit Life and Personal Accident or PA Life) P"
T ]W,

**currently Not available in English



GENPAY

®

Choose 15t payment. From the insurance you Fill in application number, insured name and
wish to pay. The service currently supports

Life Insurance only*

last name, amount then confirm.

|
Voyamssns:ideUs:Au

Voyanstns:iDeUs:Au

v Voyagrnsiems

go-uwana Us:fiu AowsSnAm e \avitludave *
waslnsAwr 0653650365
E-mail  protectyourlove@gmail.com
ponsse BorjloUs:iu / Bogdns:
10gUs:nu *
o
i
) uwana
‘ uilvioyagritsienis ‘
‘ founau ‘
'@-_ duouideUs:iu
L Afoumstns:
(u] n < (u] n < =3

*Life Insurance only (The service currently does not support Unit-Link, Credit Life and Personal Accident or PA Life)
**Application number can be acquired fromyour agent or insurance application.

| Juouiieus:iu

fARoumstins:

‘ [UsAs:ysuourdu (uin) *

msnadudunueivprulAsunsiu
na:8ugounu Vomnadna:iJoulv
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GENPAY

Select your payment method; QR code, Credit Card, Internet Banking
When the paymentis complete, you’ll receive the confirmation email.

T k]
) . n
BAINWNISBIS=U -
— i' ;
?l 1 .. ]
. 1§
Qﬁo Fondounmnistis:[iu E . -
anl I9UIUDS1AVaVaUANU
guouru 20,000.00 uin awnsnih QR-Code [Ugs:i06ld . Ui .
o - meluduf 2024-06-11 10a1 10:15 u. Tunouldowlenrituveuls
#1s:1u QR Code (ns:lAnnsunnis)
& -, ruawsNRsIwaIBen
msgs:i0eUs:iu
#rs:unudon1adu Vou AU Us:Au AoWSNATY
Hrs:uhusunmshSogliusmsmuRis:yinndu TiiRBiua protectyourlove @gmail.com
| Unsinsan
g Q] . .
ool gs:tiu
: | o
awrsnUn QR-Code TUghsadelé — e
molu3un 2024-06-11 1981 10:15 .
& lad
953
*Life Insurance only (The service currently does not support Unit-Link, Credit Life and Personal Accident or PA Life) ESrfr!
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GENPAY

. Choose to pay for your own insurance.
d *
@ Select right box for 274 payment Eligible list of insurance will be displayed in the next page.
Recheck the amount and proceed the payment.

|
Voyamssns:iGuus:iu

|donnsusssUnfoINstns:GaUs:iu

T
’ @ GenCash10Plus @
01234567
rsadu
2,166.00 UIn
g1s:melu
25/07/2565

u

JoRAlSN

ArfoIMsTwItoUs:AulRfunsusssy

VOUAI0Y vougdu > 9uouleUs:nu

‘ [Usas:yguauiu (uan)
mnn"\uﬁuuﬂﬁwgi'\s:mnn:hnﬁwon
NSANS:ULAINUARDINISETS:

founau 2,166.00

*nsrundns:ifieUs:iufonelu 30
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*Life Insurance only (The service currently does not support Unit-Link, Credit Life and Personal Accident or PA Life)




GENPAY

@ Select right box for 2nd @ Select to pay for @ Enterinsurance number @ Select the relationship
payment* others (policy no.) between you and the

insured** and proceed
the payment.

. T Voyamssns=iGuUs:Au Voyansgis:0oUs:Au
Voyans¥is:10oUs:Nu -

% Usanseniavnsusssu
[Usanseniavnsusssu

01234567 (/]

@ GenProSmart 20
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fiu
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36,500.00 U
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uiviioyagrinswms Voo vougdu 25/12/2564
v
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*Life Insurance only (The service currently does not support Unit-Link, Credit Life and Personal Accident or PA Life)
**The relationship of the payers and the policy holders are limited to Parents, Spouse and Children registered by law only
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GEN 365 POINTS

Generali customers who register successfully with Active Policy Information for the first time

are to get 10,000 welcome points*

*One time only. Valid 90 days.

Registration Successful! [x)

Congratulation, you have earned the
Gen365 points!

@ 10,000

Are you covered with
ALy Employee Benefit?

Add Employee Benefit Policy

Welcome to Generali365

it

65180 -

£ GEN365

10,000

Promo Code (i Point history >

For You

bl

Andouan

50

Happy Daily!! Boots Happy Dally!!

e-Voucher 50 THB... Shopee e-codk
46,000 v 6,000
.
__W
/ %
Auntie Anne’s CABB Bangkok Taxi
Original Pretzel 35... discount 100 THB...
o N = u
a i/ B © 28
Wome  Privileges Policles  Claims  More
(s} n <

GENERALI
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GEN 365 POINTS

Generali customerswho hold certain type of insurance are to get
points from payment with the following conditions;

Generali Customer with Individual Protection

Earn points from payment** 0
10 Baht = 1 points or Evary PRy
1 Baht =1 Point of your insurance
**Variable upon each product is worth in umm e earn privileges by
and COLLECTION ] +.~: s , | REDEMPTION

as GEN 365 points = - countless of partners
Generali Customer with Corporate Protection BL - e

Earn 10,000 Points every renewal year Every "Participation” “im

in all special activities

%%@%E
2 L0 )

Special Points

Follow us to look for campaign and special
activities to collect and redeem

**See eligible products with point earning from payment here https://generali.co.th/en/list-of-policy-types/



https://generali.co.th/en/list-of-policy-types/

HOW TO REDEEM | Redeem at the merchant store or use the code in other partner application

Choose your favourite Use Promocode or Points to redeem.

privilege *Check terms and conditions before confirming
Then show privilege code to the merchant
(characters/digits, QR Code, barcode)
upon the merchant’s request
or copy the code to use in other partner application

0 0Me -

5 GEN365

Redeem

Privilege exchange

Your ks Bl 2ce:uuutud SoudugungHu tan M aca:uuugud SaUquSUnQHU Uan B acnstuududh SaUAuSUngHU an
Yorx ok S Todruaa Lazada 50 uin TAoduaa Lazada 50 uin PN (odbuaa Lazada 50 uin
20.005 10,005 points will be : : &>
20'005 0310872022 0310812022 0310312022

Promo Code Point history >
n

5 ] n S ] n
Barcode ecode QR code Barcode ecode QR code Barcode

LT

LGGL50Abdji4

Point history >

Redeem point to get free a P
Starbucks e-Voucher 100 THB Confirmation

AL

Starbucks

31212023 & 20,000 | Redeem this privilege?

Redeem point to get free
Redeem point to get The Mall Gift

THB ® Use points |
free a Starbucks e- Vouchers 100 THB...

§20000 S 520000 20,000 suraszoas ‘ Cancel ‘ LGGL50Abdtji4

Use promo code

uansulAadiuaa Starbucks ya 100 vin
o Q%p Detail
i ot used to redeem o
gz p— this 5 Go to redemption history Go to redemption history Go to redemption history
Happy Daily!! Bonchon restaurant {8wWov 20,000 Auuu uansuldadruaa i 20,000 _ _
Central e-Voucher... voucher 100 THB... i — - insns

o n < o n < o n <

a8 ) D 5 oo Redeem
Wome  Privieges Poiices  Claims  More

o n < o n < a] n < a] n <




HOW TO REDEEM

Choose your favourite

| Deliver at your door

Use Promocode or Points to redeem
*Check terms and conditions before

Confirm the address for delivery*
(deliver within 20 business days)

privilege

L

Privilege Details

285,000 | =

Promo Code Point history >

GEN 365

For You

By
gl - !S Lion doll Generali Rainy
redeem 60,000 point

Happy Daily!! Boots Happy Daily!! 6 0 0 OO P iamew
, 272023

e-Voucher 50 THB.. Shopee e-code 50...

#6,000 wema 36,000

wanazuuusuvavwiidey nmdavacla
o Generali Rainy
@

hw CABB ] .

uansuua ju Gnandiovavia
Auntie Anne's CABB Bangkok Taxi Generl o
Original Pretzel 35. discount 100 THB. i > ot
e - ) - &8
Wome  Privileges Policies  Claims  More

o n < =} n <

202 QM+

confirming

< Privilege exchange

20,005 | sermeas

Point history >

 Lion doll Generali Rainy redeem 1
60,000 point Confirmation (<}

Redeem this privilege?

N Redeem
® idn:uuu

8lAa ‘ Cancel ‘

o &6,000

Confirm

yueR®437%s

Privilege exchange

Aogawsudad

Somsa *

Muwowys Q

wasduna ¥

wyssun

wno/da *

19 aan, " AA 39 Y
' S “A B
1w S WU YA

vwna " I A B

nulda@

S wuwydua”

= ion doll Generali Rainy redeem
‘ 60,000 point

aid e
$112s2028 8 60,000

=

Redeemed successful

UASXOO000000 FUXXXXOKNX

365 ponUsAUANUSHAR
Tnduiiuns wa/Sino
wasuun wwdo/dwa

Auwoiws 62000

Tel: +66-064-715-0171

Go to redemption history

o n <




HOW TO REDEEM | Health Check-up

Use Promocode or Points Wait for the confirmation email with

Choose Gen Health

Care

Gen Health Care

GEN HEALTH CARE
200,000 sz

w3l WUsunsuasyogumw alsowenuiasut

Detail

wenunaduth
4 1 Wsunsu 210

4 Wsunsu dalud

GEN HEALTH CARE 1: Standard Check Un

(a] n <

to redeem
*Check terms and
conditions before
confirming

2:03 @ 048

£ Privilege exchange

Your points
L 20’005 1:;):::::(; will be

Point history >

i GEN HEALTH CARE

-

P Sz & 200000

® IdAzuuu

wlaa

lv'umlpx’)‘xmv!(;pm« to redeem 8 6,000

Select the package and
confirm

Privilege exchange

Your points
20,005 10,008 points wil be
v expired on

Point history >

£ GEN HEALTH CARE
0 alid unt
SR s & 200,000

doyamsasioguniwiidonsu

Bo-uwanafsumsasivgumw *

LASXXXXXXXXXX FUXXXXXXXXXX

vadksumsdodoriodoasivgummw *

makara@jan.je

1danlUsunsuasrogumw *

\dandonia *

enclosed document for reference
within 3 business days

) GEN HEALTH CARE
B
SR svranons & 200000
Vet

Redeemed successful
Aruldsuandasivguniw musivaudsvadiudwd

LASXOOKXXXXX FUXXXXXXXXXX
makara@jan.je
Standard Check Up
ASVINWASAIGBU, NSOINWUKIUAS
1GoURdaPMISASIDFUMW: SUNAL
2022

Go to redemption history

<
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SPECIAL CAMPAIGN TO EARN UP TO 20,000 POINTS*

Choose activity to join*
https://generali.co.th/campaigns/

/

Purchase sport
equipment or
sportwear at 1,000
Baht or more

KSonasavaniiavme

/ su 5,000 AU

fionssu

vonnwall
Supsuuu GEN 365

5,000 Azuuu*

Good Health For Good Life @

Purchase fruit or
vegetable 200
Baht or more

Fill in the blanks;
full name, GEN
365 phone, email

nsannsandayafaonadouadasuaUwindu GEN
365

fo-uwana*
wumavinsdwritefia 10 nin AlSalasusUnaiAtiu GEN 365%

Swanlisaonsuauwantu GEN 365

4
it (Required)

[ rsusssds:Aundu
[ AsusssUs1ByRAa

waEnuluMAuNE Siuou 1 MW (Fequiced)

Drop files here or

hROATWETULU | GB, Max. file size: 1 GB, Ma, files: 1.

Wait for your special
points to be added in
15 business days

12:57 A o P 73%e
-

dokangumsto Wn wallido 1 luiase
yaf 200 uIn Bull wiaudulkaasueelu
MAumBatuge Wasunzuuu GEN point
20,000 Azttuu doudiud 1 - 30 Augnau ‘
2566

nsannsantayanavn:iauans
uauwaiasu GEN 365

UdUARUA:
dkthAv:asovaoudoya
"

Surhms

wuwesidwdsuiAevivgm nasoamumsailasa-19
uazkIviluadhodod muuazasounsd:Ogumwiudo
usv Uasafninla3a-19

Wsadao . Assuldnmv
Faceboon ua: LINE

(=] n <

*Activities and rewards each month may vary. Please view the latest update on the mentioned website.

HEALTHY IS
THE NEW HAPPY

HEALTHY IS THE NEW WEALTHY

' & * x Aot 2
wulky Wanvme gunvld wiaulsdialkga



https://generali.co.th/campaigns/

114 /

I

SPECIAL CAMPAIGN TO WIN GOLD

Redeem with 100 points Every 1-20 of each month Lucky draw on 25th of every month*
only on GEN 365

o

&35 GENERALL

365

é"u§U5U LLD A asosnonovdn 2 adv

sJuPaAINd

360,000 vn:

{5 100 GEN points du navd1 2 adv 2 swJa natdau!

*SouludulUauiiuzsng fKua s:g:0a1vnssu 1 a.n. 66 - 31 d.A. 67

*Full terms and conditions are on GEN 365




HOW TO REDEEM

Tap Promo Code

10532 G oA ® ) 81%e

£ Apply Promo Code

Your points
= 30 005 20,005 points will be
> ’ expired on

Point history >

| with Promo Code

Enter Promo Code and confirm

G

Apply Promo Code Apply Promo Code

# 30,005

Paint history > Paint history >

Promo Code * Promo Code *

GHTNGE7E

a s d f gh j k

¢ z x ¢ vbnm @

1#1 < Englishiuk)  ?

o N < (u] al v

N8 %e 0:5! G- R 8%

@ Successfully redeemed. You can
check your redeemed rewards in
the redemption history

sSOead - o RR ca

4 Apply Promo Code

Point/privilege
successfully added to
your account.

See your point or redemption history

Back to privilege list




HOW TO CHECK POINT AND REDEMPTION HISTORY

View Earned (left) or Redeemed/Expired transaction View Redemption History

Choose Point history (right)

2000MS -
£5 GEN365
Privileges

2:03 0 « EE

< Redemption History

Point history

Point history

points + points

20,005 g

120,005 | s
20,005 [ s

20.005 10,005 points will be
" expired on

Promo Code ( Point history >

20,005 el i

Promo Code Point history >

Promo Code (i Point history >

Promo Code Promo Code

For You

Earned (43) deemed/Expired (73) Earned (4 Redeemed/Expired (73)
Remininicl Al Priteges
April 2023
o Newest +
® 270172023 Code ®  24/04/2023 Redeemed
5+5,500 3 5-8,000 Central >
£ EEE: Happy Daily!! uanlfia >
Redeem point to get The Mall Gift 4
free a Starbucks e-... Vouchers 100 THB... ® ERiBD ° 17/04/2023 Redeemed 5 ﬁ a)uaq Central 100{un
§20000 S @20000 G 5+10,000 5-2,000 LINE POINTS 1410212024 #8,000
®  05/04/2023 Redeemed Redeem point to get Happy Daily!! Tops
° 131242022 Special Campaign 5-2,000 Lazada > free a Starbucks e- z;s»!( Voucher 100. L pomTS. Happy Daily!! uang:=uuu su >
a+1 202 §20,000 58000 - i TAauan 50 LINE PQINTS
g V0 i
Policy Premium o o Redeemed B 26/10/2023 82,000
® 03122022 Tt 5-2,000 Shopee
Happy Daily!t Bonchon restaurant 540 ) A m
Central e-Voucher...  voucher 100 THB.. oo = < == ) b
L Dt = - 5 @ Gaoaie Redeemed ) a S @ 3 Happy Daily!! uanlia >
e &) e L 50 GEN365 Wome  Privileges  Policies  Claims  More Jouaa Lazada 50 thin
Home  Privileges  Policies  Claims More ® 23112022 Special Campaign Valid until
nannn o n < 3170172024 82,000
a] n < s} n < o n <
1T
P EETE o HoppyDaiytuaniia |
bt = A dnisnn Chanan EA smm
(u] (g}
1
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CONTACT US

@generalith Information required;
' . 1. Phone number registered on GEN 365
@generalithailand 5 Name - Last name
1394 3. Policy No. (and Insured member number for Group customers)
4. 1D card
5. Date of birth

6. Screenshots

~J ol

MON - SAT 8.30 - 20.00 hrs.

GENERALI
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